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Quality, environmental, data pro-
tection and information policy

The strategic quality, environmental, data
protection and information security policy
forms the framework for transparent, sus-
tainable, process-based and risk-oriented
management and control of the company as
part of an Integrated Management System
(IMS).

This policy and the corporate guidelines
integrally linked to it form the basis for
creating a uniform awareness of quality,
environmental management, information
security and data protection as well as risk
management and legal compliance for all
employees and ensure a minimum stan-
dard for risk-appropriate and economically
reasonable measures. To protect the en-
vironment, we are committed to preventing
unnecessary environmental pollution as

far as possible, continuously reducing our
environmental impact and thus creating a
basis for targeted business activities and the
continuous improvement and optimization
of resource consumption and emission levels,
and fulfilling our responsibility towards the
various stakeholders in order to meet the ex-
pectations and requirements, as well as other
technical, economic and scheduling agree-
ments from the contracts in the best possible
way. In this way, we optimize the conditions
for the satisfaction and security of customers,

partners and employees, as well as long-term
economic success.

We provide our products and services to our
customers at an economically reasonable
price, in the agreed quality and scope, in

an environmentally conscious manner and
with the highest possible level of informa-
tion security in compliance with the law. We
undertake to ensure compliance with and
fulfillment of binding obligations in the areas
of environmental protection, quality and
information security and to always align our
business activities with the applicable laws
and standards. The management considers
it its duty to ensure that the protection of
personal data and the contractual conditions
agreed between affiliated companies and
their customers are complied with.

The management promotes awareness of re-
sponsibility, quality, environmental, informa-
tion security and risk among employees and

regulates the responsibilities and procedures
for all activities.

All activities follow a process-based and
risk-oriented approach; they are continuously
reviewed for appropriateness and risk charac-
teristics and controlled through measures.
With this in mind, we are committed to conti-
nuously improving the management system.



